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Identification & Benefits 
In this section you will be able to locate important benefits and information of 

where to get identification such as, where to obtain your birth certification, how 

to apply for social security, medical, disability and other benefits available to you.    

 
WHERE YOU WERE BORN IS WHERE YOU WILL APPLY FOR YOUR BIRTH CERTIFICATE 

BORN IN COUNTY OF: BUTTE 

TO GET A CERTIFIED COPY OF YOUR BIRTH CERTIFICATE THE COST IS: $10 

Payment Methods:  VISA, Master Card, cash, money order and personal or business checks 

payable to the Department of Health 

 

Butte County Department of Health 

Butte County Recorder 

25 County Center Drive  

Oroville, CA 95965 

Phone: (530) 538-7691 

Fax: (530) 538-7975 

Hours: Monday – Friday 9am-5pm 

 

You must provide the following information to fill out the form 

 Full name at birth 

 Date of Birth 

 Mother’s Maiden Name 

 Father’s Full Name 

 Place of Birth (Hospital name if known) 

 

Glenn County Department of Health 

240 North Villa Ave. 

Willows, CA 95988 

Phone: (530) 934-6588 

Fax: (530) 934-6363 

 

 You will get your Birth Certificate the same day 

 

The information requested is the same as above 
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Born in California – Outside of the above counties 

Call the California Department of Health Services: (916) 445-2684 for information 

GET A CERTIFIED COPY OF YOUR BIRTH CERTIFICATE THE COST: $14 

 

In-Person Request – County Recorder’s Office 

The best option is to go the Recorder’s Office in the county in which you were born. 

 

BEFORE YOU GO – Call the California Department or County office and ask the following 

question:  Do you need to show identification to get the birth certificate?  How long does it take 

to get the birth certificate? 

 

By mail request: 

California Department of Health Services 

Office of Vital Records – M.S. 5103 

P.O. Box 997410 

Sacramento, CA 95899-7410 

 

YOU MUST ENCLOSE THE FOLLOWING IN YOUR MAILED REQUEST: 

 Check or money order made out to California Department of Health Services for $14 

 Birth Certificate Application and Sworn Notarized Statement 

 Formal written (or typed) request for birth certificate – A sample can be found at the 

end of this section. 

 

IMPORTANT INFORMATION WHEN YOU MAIL IN THE REQUEST 

When requests for birth certificates are mailed in, you must submit a sworn notarized 

statement along with the application.  You will see that this statement is attached to the 

standard application.  A Notary is someone who is legally empowered to witness signatures and 

certify a document’s validity. 

 

There are many businesses that have a notary on staff. 

One suggestion is the UPS Store at: ADDRESS, PHONE AND FEE 

 

To obtain a notarized statement, you need documentation of the following:  identity, age and 

legal presence.  However, if you don’t have any personal identification, try to get a statement 

for your probation/parole that testifies to your name, age, birth date, address and parents’ 

legal names.  Additionally, bring a close family member who has I.D. with you the notary.  The 

notary may allow your family member to “verbally” identify you. 
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Keep in mind when you mail in a birth certificate request you will need to include the following 

items:  The fee, application, notarized statement, written letter. 

 

IN 60 DAYS VIA THE US POSTAL MAIL YOUR REQUEST WILL BE PROCESSED 

 

If you are Born Outside of California 

You will call the Recorder’s Office in the county in which you were born and inquire: 

 Can a family member with identification that still lives in the county request the birth 

certificate?  What is the application process for an in-person request?   

 How much does it cost?  How long does it take to receive it? 

 What is the application process for a mailed in request? 
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SOCIAL SECURITY ADMINISTRATION 
Application for a Social Security Card

 
Applying for a Social Security Card is free! 

 

USE THIS APPLICATION TO: 
Apply for an original Social Security card 

Apply for a replacement Social Security card 

Change or correct information on your Social Security number record 
 
IMPORTANT: You MUST provide a properly completed application and the required 
evidence before we can process your application. We can only accept original 
documents or documents certified by the custodian of the original record. Notarized 
copies or photocopies which have not been certified by the custodian of the record are 
not acceptable. We will return any documents submitted with your application. 
For assistance call us at 1-800-772-1213 or visit our website at www.socialsecurity.gov. 
 

Original Social Security Card 
To apply for an original card, you must provide at least two documents to prove age, 
identity, and U.S. citizenship or current lawful, work-authorized immigration status. If 
you are not a U.S. citizen and do not have DHS work authorization, you must prove that 
you have a valid non-work reason for requesting a card. See page 2 for an explanation 
of acceptable documents. NOTE: If you are age 12 or older and have never received a 
Social Security number, you must apply in person. 
 

Replacement Social Security Card 
To apply for a replacement card, you must provide one document to prove your identity. 
If you were born outside the U.S., you must also provide documents to prove your U.S. 
citizenship or current, lawful, work-authorized status. See page 2 for an explanation of 
acceptable documents. 
 

Changing Information on Your Social Security Record 
To change the information on your Social Security number record (i.e., a name or 
citizenship change, or corrected date of birth) you must provide documents to prove 
your identity, support the requested change, and establish the reason for the change. 
For example, you may provide a birth certificate to show your correct date of birth. A 
document supporting a name change must be recent and identify you by both your 
old and new names. If the name change event occurred over two years ago or if the 
name change document does not have enough information to prove your identity, you 
must also provide documents to prove your identity in your prior name and/or in some 
cases your new legal name. If you were born outside the U.S. you must provide a 
document to prove your U.S. citizenship or current lawful, work-authorized status. See 
page 2 for an explanation of acceptable documents. 
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LIMITS ON REPLACEMENT SOCIAL SECURITY CARDS 
Public Law 108-458 limits the number of replacement Social Security cards you may 
receive to 3 per calendar year and 10 in a lifetime. Cards issued to reflect changes to 
your legal name or changes to a work authorization legend do not count toward these 
limits. We may also grant exceptions to these limits if you provide evidence from an 
official source to establish that a Social Security card is required. 
 

 
IF YOU HAVE ANY QUESTIONS 

If you have any questions about this form or about the evidence documents you must 
provide, please visit our website at www.socialsecurity.gov for additional information as 
well as locations of our offices and Social Security Card Centers. You may also call 
Social Security at 1-800-772-1213. You can also find your nearest office or Card Center 
in your local phone book. 
 

EVIDENCE DOCUMENTS 
The following lists are examples of the types of documents you must provide with your 
application and are not all inclusive. Call us at 1-800-772-1213 if you cannot provide 
these documents. 
 

Evidence of Age 
In general, you must provide your birth certificate. In some situations, we may accept 
another document that shows your age. Some of the other documents we may accept 
are: 

U.S. Hospital record of your birth (created at the time of birth) 

Religious record established before age five showing your age or date of birth 

Passport 

Final Adoption Decree (the adoption decree must show that the birth information was 
taken from the original 
Birth certificate) 
 

Evidence of Identity 
You must provide current, unexpired evidence of identity in your legal name. Your legal 
name will be shown on the Social Security card. Generally, we prefer to see documents 
issued in the U.S. Documents you submit to establish identity must show your legal 
name AND provide biographical information (your date of birth, age, or parents' names) 
and/or physical information (photograph, or physical description - height, eye and hair 
color, etc.). If you send a photo identity document but do not appear in person, the 
document must show your biographical information (e.g., your date of birth, age, or 
parents' names). Generally, documents without an 
expiration date should have been issued within the past two years for adults and within 
the past four years for children. As proof of your identity, you must provide a: 

U.S. driver's license; or 

U.S. State-issued non-driver identity card; or 

U.S. passport 
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If you do not have one of the documents above or cannot get a replacement within 10 
work days, we may accept other documents that show your legal name and 
biographical information, such as a U.S. military identity card, Certificate of 
Naturalization, employee identity card, certified copy of medical record (clinic, doctor or 
hospital), health insurance card, Medicaid card, or school identity card/record. For 
young children, we may accept medical records (clinic, doctor, or hospital) maintained 
by the medical provider. We may also accept a final adoption 
decree, or a school identity card or other school record maintained by the school. If you 
are not a U.S. citizen, we must see your current U.S. immigration document(s) and your 
foreign passport with biographical information or photograph. 
 
WE CANNOT ACCEPT A BIRTH CERTIFICATE, HOSPITAL SOUVENIR BIRTH 
CERTIFICATE, SOCIAL 
SECURITY CARD STUB OR A SOCIAL SECURITY RECORD as evidence of identity. 
  

Evidence of U.S. Citizenship 
In general, you must provide your U.S. birth certificate or U.S. Passport. Other 
documents you may provide are a Consular Report of Birth, Certificate of Citizenship, or 
Certificate of Naturalization. 
  
 

Evidence of Immigration Status 
You must provide a current unexpired document issued to you by the Department of 
Homeland Security (DHS) showing your immigration status, such as Form I-551, I-94, I-
688B, or I-766. If you are an international student or exchange visitor, you may need to 
provide additional documents, such as Form I-20, DS-2019, or a letter authorizing 
employment from your school and employer (F-1) or sponsor (J-1). We CANNOT 
accept a receipt showing you applied for the document. If you are not authorized to 
work in the U.S., we can issue you a Social 
Security card only if you need the number for a valid non-work reason. Your card will be 
marked to show you cannot work and if you do work, we will notify DHS. See page 3, 
item 5 for more information.  
 
IMPORTANT: If you are completing this application on behalf of someone else, you 
must provide evidence that shows your authority to sign the application as well as 
documents to prove your identity and the identity of the person for whom you are filing 
the application. We can only accept original documents or documents certified by the 
custodian of the original record. Notarized copies or photocopies which have not been 
certified by the custodian of the record are not acceptable. 
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HOW TO COMPLETE THIS APPLICATION 
 
Complete and sign this application LEGIBLY using ONLY black or blue ink on the 
attached or downloaded the form using only 8 ½” x 11” (or A4 8.25” x 11.7”) 
paper. 
 
GENERAL: Items on the form are self-explanatory or are discussed below. The 
numbers match the numbered items on the form. If you are completing this form for 
someone else, please complete the items as they apply to that person. 
 
4. Show the month, day, and full (4 digit) year of birth; for example, “1998” for year of 
birth. 
 
 5. If you check “Legal Alien Not Allowed to Work” or “Other,” you must provide a 
document from a U.S. 
6. Federal, State, or local government agency that explains why you need a Social 
Security number and that you meet all the requirements for the government benefit.  
 
NOTE: Most agencies do not require that you have a Social Security number. Contact 
us to see if your reason qualifies for a Social Security number. 
 
7. Providing race and ethnicity information is voluntary and is requested for 
informational and statistical purposes only. Your choice whether to answer or not does 
not affect decisions we make on your application. If you do provide this information, we 
will treat it very carefully. 
 
9.B., 10.B. If you are applying for an original Social Security Card for a child under age 
18, you MUST show the mother's and father's Social Security numbers unless the 
mother and/or father was never assigned a Social Security number. If the number is not 
known and you cannot obtain it, check the “unknown” box. 
 
13. If the date of birth you show in item 4 is different from the date of birth currently 
shown on your Social Security record, show the date of birth currently shown on your 
record in item 13 and provide evidence to support the date of birth shown in item 4. 
 
16. Show an address where you can receive your card 7 to 14 days from now. 
 
17. WHO CAN SIGN THE APPLICATION? If you are age 18 or older and are physically 
and mentally capable of reading and completing the application, you must sign in item 
17. If you are under age 18, you may either sign yourself, or a parent or legal guardian 
may sign for you. If you are over age 18 and cannot sign on your own behalf, a legal 
guardian, parent, or close relative may generally sign for you. If you cannot sign your 
name, you should sign with an "X” mark and have two people sign as witnesses in 
the space beside the mark. Please do not alter your signature by including additional 
information on the signature line as this may invalidate your application. Call us if you 
have questions about who may sign your application. 



Partners for Formerly Incarcerated People 
A publication by Starting Over Strong 

13 
Identification & Benefits 

 

HOW TO SUBMIT THIS APPLICATION 
In most cases, you can take or mail this signed application with your documents to any 
Social Security office. Any documents you mail to us will be returned to you. Go to 
https://secure.ssa.gov/apps6z/FOLO/fo001.jsp to find the Social Security office or Social 
Security Card Center that serves your area. 
 

PROTECT YOUR SOCIAL SECURITY NUMBER AND CARD 
Protect your SSN card and number from loss and identity theft. DO NOT carry your 
SSN card with you. Keep it in a secure location and only take it with you when you must 
show the card; e.g., to obtain a new job, open a new bank account, or to obtain benefits 
from certain U.S. agencies. Use caution in giving out your Social Security number to 
others, particularly during phone, mail, email and Internet requests you did not initiate. 
 

PRIVACY ACT STATEMENT 
Collection and Use of Personal Information 
Sections 205(c) and 702 of the Social Security Act, as amended, authorize us to collect 
this 
information. The information you provide will be used to assign you a Social Security 
number and issue a Social Security card. The information you furnish on this form is 
voluntary. However, failure to provide the requested information may prevent us from 
issuing you a Social Security number and card. We rarely use the information you 
supply for any purpose other than for issuing a Social Security number and card. 
However, we may use it for the administration and integrity of Social Security programs. 
We may also disclose information to another person or to another agency in accordance 
with approved routine uses, which include but are not limited to the following: 
 
1. To enable a third party or an agency to assist Social Security in establishing rights to 
Social Security benefits and/or coverage; 
2. To comply with Federal laws requiring the release of information from Social Security 
records (e.g., to the Government Accountability Office and Department of Veterans' 
Affairs); 
3. To make determinations for eligibility in similar health and income maintenance 
programs at the Federal, State, and local level; and 
4. To facilitate statistical research, audit or investigative activities necessary to assure 
the integrity of Social Security programs. 
  
We may also use the information you provide in computer matching programs. Matching 
programs compare our records with records kept by other Federal, State, or local 
government agencies. Information from these matching programs can be used to 
establish or verify a person's eligibility for Federally-funded or administered benefit 
programs and for repayment of payments or delinquent debts under these programs. 
Complete lists of routine uses for this information are available in System of Records 
Notice 60-0058 (Master Files of Social Security Number (SSN) Holders and SSN 
Applications).  
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The Notice, additional information regarding this form, and information regarding our 
systems and programs, are available on-line at www.socialsecurity.gov or at any local 
Social Security office. This information collection meets the requirements of 44 U.S.C. 
§3507, as amended by Section 2 of the Paperwork Reduction Act of 1995. You do not 
need to answer these questions unless we display a valid Office of Management and 
Budget control number. We estimate that it will take about 8.5 to 9.5 minutes to read the 
instructions, gather the facts, and answer the questions. You may send comments on 
our time estimate to: SSA, 6401 Security Blvd., Baltimore, MD 21235-6401. Send only 
comments relating to our time estimate to this address, not the completed form. 
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Social Security Online Services 
www.socialsecurity.gov 

 

Apply for Social Security retirement/spouse’s Benefits www.socialsecurity.gov/applyforbenefits  

Apply for Social Security disability benefits www.socialsecurity.gov/applyfordisability  

Apply for extra help with your Medicare prescription drug 

costs 

www.socialsecurity.gov/i1020  

Check the status of your online application 

 

www.socialsecurity.gov/applyforbenefits 

Apply for benefits 

Find out what benefits you can apply for www.socialsecurity.gov/best  

Find out what benefits you can apply for www.socialsecurity.gov/i1020  

  

Get a personalized retirement benefit estimate www.socialsecurity.gov/estimator  

Use our benefit planners to calculate your retirement, 

disability and survivors benefits 

www.socialsecurity.gov/planners   

Request a Social Security Statement www.socialsecurity.gov/statement  

IfI 

Change your address or telephone number www.socialsecurity.gov/coa   

Get a replacement Medicare card www.socialsecurity.gov/medicarecard   

Request Proof of Income Letter www.socialsecurity.gov/beve  

Get a Form 1099/1042S 

-Social Security Benefits Statement 

www.socialsecurity.gov/1099  

Get a personalized retirement benefit estimate www.socialsecurity.gov/estimator  

Change your information and benefits www.socialsecurity.gov/pcyb    

Start or change direct deposit www.socialsecurity.gov/pdd  

Apply for benefits 

 

 

See if you qualify for benefits 

Estimate your future benefits 

If you get benefits 

If you have a password  

 

http://www.socialsecurity.gov/estimator
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Social Security Administrative Benefits 

The Social Security Administration (SSA) is a federal agency that administers Supplemental 

Security Income (SSI) and Social Security Disability Insurance (SSDI), along with other programs.  

Benefits may be available to adults & children (if child’s disability started before age 22).    

SSI or SSI/SSP provides monthly payments to aged, blind and disabled people who have little or 

no resources and income.  Applicants need not have worked or paid Social Security taxes to be 

eligible. 

Social Security Disability Insurance (SSDI) or SSA provides benefits to aged, blind and disabled 

people who have worked a certain number of years and paid Social Security taxes.  The income 

limitations that apply to SSI/SSP do not apply to SSA. 

To get more information on eligibility requirements on these programs contact Social Security 

Monday-Friday from 7:00am-7:00pm at 1800-772-1213.  You can also visit your local Social 

Security District Office Monday-Friday from 9:00am-4:30pm.  Here is  a list of nearby locations: 

Chico District Office 

2035 Forest Ave 

Chico, CA. 

530-345-5199 

 

Redding District Office 

2195 LARKSPUR LANE 

REDDING, CA 96002 

866-964-1236 

 

Yuba City District Office 

355 PERCY AVE 

YUBA CITY, CA 95991-5442 

866-331-5449 

 

It is best to seek out assistance from one of the service providers listed in this Guide, or contact 

the Legal Aid Society 530-896-1797 or the Butte County Bar Association 530- 345-1940 
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Department of Motor Vehicles 

MAKE AN APPOINTMENT ONLINE FOR THE DMV FOR LICENSE, REGISTRATION & MORE: 

Simply follow these steps 

1. Go to http://www.dmv.ca.gov/ 

2. Click on the tab that says “online services” 

3. Choose the “Schedule Appointment Online” option. 

4. Now click on “office visit appointment” 

5. Next, click “Map CA DMV Offices” bar. Then click the county to make an appointment. 

6. Then choose the items you need to address. Click 1, 2 or 3 items depending on how 

many issues you need to address. 

7. Click the first box to obtain your California Drivers License or State Issue I.D. and print 

out your driving record. 

8. Scroll down the page and enter your personal information to include your name and 

phone number. 

9. Finally, click submit. 

10. The time and date of your appointment will then appear on the screen. 

For more information and office hours on the Chico DMV or other offices call 800-777-0133 or 

go online to http://www.dmv.ca.gov/gov and click the tab that says “offices.”  Then follow the 

prompts to get local office locations and schedules. 

TO OBTAIN A DRIVERS LICENSE OR ID YOU MUST: 

Have Proof of Birth date & Legal Presence 

 Birth certificate or Passport 

 Naturalization or Certificate of Citizenship 

 Certification from California department of Corrections 

 Valid I-94 stamped “Refugee,” Parole or Parolee,” “Asylee,” or Section 207, Section 208, 

Section 209, Section 212d(2), HP or PIP 
 

Social Security Card Verification 

 A  Social Security Card is needed if you applying for CDL for the first time. 

 For duplicates, you just need to verify the number they have in the system. 

 A Medicare or U.S. Armed Forces Identification Card is also acceptable. 

 To ensure a smooth DMV visit, prepare to bring your Social Security or other acceptable 

card. 
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Your Right to Vote 
 

Generally, anyone is eligible to vote in the United States if the person is a US Citizen, a resident 

of the particular County in which an election is being held, and at least 18 years old at the time 

of the next election. 

In California, if you are in State Prison or on Parole you cannot vote. 

If you are currently incarcerated in County Jail, unless you are on Parole, you can still vote.  

Being in County Jail or on Probation does not in itself affect your right to vote. 

If you have a misdemeanor conviction, you can still vote.  Misdemeanor convictions do not 

affect the right to vote. 

If you have a felony conviction and you are still in prison or are still on parole, you still have the 

right to vote. 

To register to vote, complete a registration form by calling the Chico Department of Elections at 

(530)555-1212.  You should re-register to vote any time you have made a change to your 

permanent address, you legal name, your political party, have completed a felony parole 

sentence and are no longer on parole, or have completed parole.  Registration forms are also 

available at any DMV office, Post Office, or Public Library. 

 

 

 

 

 

 

 

 

 

 


